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The cockpit voice recorder (CVR) installed on the aircraft captured the last 31 minutes of | 
audio information on solid state electronic memory. The recorder records 4 distinct | 
channels from the aircraft's audio system. One channel contains audio information from 
‘an open cockpit area microphone that is mounted in the center of the cockpit above the 
windshield, The remaining 3 channels contain aircraft. radio information from 
microphones in the Captain's, Co-pilot’s, and cockpit jump seat’s head sets. 


The majority of the information found on the transcript was heard on the cockpit area. 
microphone channel of the voice recorder (labeled cam- on the transcript). 


Every attempt was made to identify the speakers heard on the recording. 


CAM / Cockpit Arca Microphone source 

RDO Airera Radio Source- 

HOT co oo Hot Microphone Source 

-ATIS E Automatic Terminal Information System 

CTR E Cleveland Enroute air traffic Control Center. 

EX9S9 Executive Air Flight nine fifty six 

i | Voice identified at lef seat cockpit 

2 | Voice identified at right seat cockpit 

3 -o Volte identified as Arabic speaking Male , 
4 ' Voice identified as Female native English speaking person. 
m Voice unidentified l | 


UPPERCASE Shouting 


Bald Font a Translated Arabic Text 
talie Fon -English Text | 
rua] = Unintelligible Text 
at. 2 Questionable text 
{] | .  _Translator’s notes 
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09:31:57.9 | CAM. Start of recording. 
99:31:57.9 AM-1 o Ladies and Gentlemen: Here the captain, please sit 
| down keep remaining seating, We have a bomb 
| onboard. So, sit, {Over head broadcast]. 
} [The sound of plates/glass breaking] 


Don't move, = 
ct 2 z 


CONE 
Canum 


| {The sound of. a seat eat moving] —_ 


ap Sit, sit, sit down! 
| Sit down! 
j1] the brother. vat Le 

















Spas ! tea . | {U a 
09:32:42.1. | CAM- | (The sound of cabin cal! chime] 
09:32:44.0 | CAM- _ [The sound of seat belt] 
09:33:54.9 {CAM-2- | Stop? 
09:33:08.2 | CAM- | [The sound of 4 switches click] ; | 
| 09:33:09.4 |. CAM-1 : No more, [The sound of loud'click} Sitdown! | 
09:33:10.5 | CAM-1 : That's it, mai it, that’s it, wats sed uals, Na, down, | 
A : down! en | 
09:33:14.4 | CAM-I 














09:33:15.4 | CAM- 
(09:33:20.0 | CAM: 
09:33:20.7 | CAM-2 


SHUT UPI | 
UT Fhe sound of cabin call ch oa a 


i {Start of radio channels 1,2, 3} - 
TUM [Unintelligible English phrase] 


























09:33:20.0 CTR ` We just Ah, we didn't get it clear.. ds that United 
ee E Ninety Three calling? es ME 
09: 33: 20, 2 CAM? Jassim {Probably an Arabic firstname] ime | 
| Phevsound of 3 clicks] 
09, 33: 34, g i the name of Allah, the Most Merciful, the Most | | 
Compassionate, engl gles pt al! a po 
“09: 3341.8 BET 1 UA] [Unintelligible Arabic question, asked by a male} 
09:33:43.2 _ LEAM? Finish, no more, NO MORE! . 
| 09:33:44.9 + Stop. stop, stop, STOP! y ae . 
1 09:33:49.8 | CAMT | No? No, no, no, NO! l l 
09:33:53.1 | CAMI | No, no, no, NO! 
1 09:34:00.1 d CAM-1 ~ | Down! Ga ahead lie down. Lie down! Down, dowa, ; 
| _ DOWNI Žă | — 
DENSA LCAM- T There is someone... Huh? _ O Ba al | 















| 09:34:12.4 Down, down, down! “Sit downl Come On, Sit down, sit! 


‘ Sit down! Sit down! 
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: 09:34:14.2 
1 09:3 34:16.0 
(09:34:21.6 
3 34:25.5 















































| 09: 34 26.6 EAMG No more. Down! 
| HOT/CAM-4 | Please, please, please... : 
09: 34:28.5 | CAM-1 ; 
09:34:29.0 HOTCAM-4 Please, please, s ‘t hurt me.. 
0934301 CAML i Down! Na more. 






i Of G od! - 
Down, down, down! oe i _ 


| Sit down T 


09:34:31.0 | HOTICAM-4 
CES 322 LCAM- 
09:34:33.4 | CAM-1 
1 00:34:34.4 
1 09:34:38.5 
0934424 | 
09:34:46.6 [| CAM-2 This? | — 


| 09:34:47.0 | CAM-1 [Yes | | 
09:34:47.9 | CAM-2 | [U] [Unintelligible Arabic phrase] 































































09:34:51.8 — : - | {The sound of a distinctive knock on the door] 
09:34:57.3 | CAM One moment, one moment. ag je Ali) Alba 
09:34:59.1 CAM-2 [UA] [Unintelligible Arabic phrase] 
09:35:03.4 CAM-1 | No more. l i 
09:35:06.5 CAM- ` | Down, down, down! 
09:35:09.5 | CAM-I ` | No, no, no, na, no. no, p i 
1 09:35:15.2. CAM- {LY} Sit down, sit down, sit down! a 
09:35:176. | CAM-  - | DOWN! 
T OSaSIsI CAM | What's this? ETN 
"{ O9;35: 185 | CAM-1 Lav Down! Sit down! Fou know, s siti sit downl T ate 
09:35:24.9 |HOT-4 | Are yOu talking. to me? u 








09:35:36.7 | HOT/CAM-1 | Down, down, down, DOWN! 
99:33:32.3 | HOT/CAM-1 | | No, no, no. 

99:35:34.1 HOT/CAM-1 ) Down, down! 

69:35:35.0 | HOT/CAM-1 | No, no. Down in the airpert. 
09:35:39.9 HOTCAM-1 | Down, DOWN! ; 
09:35:40.6 | HOT.4 i : dor ‘twant to die, [A native English speaking a 


09:35:41.9 HOT/CAM-| | No; no. Down, DOWN! 

09:35:4 128 ! HOT-4 i z ik t want to die. d don’ t want to die. [A A native 

l | English speaking female 

: No, no. Down, down, down, down, down, down. | 
No, na, please. - “4 , ; 

CAM : [The soun sound of a snap} 


CAM-4 ii [The sound of a female crying] 
CAM-1 


















TEE N 

















































09:35:44.2 
| 09:35:47.2 
09:35:52.1 
09:35:56.2 | 


| CAM-1 
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[The sound ofa female cry ing. And a t struggle th that . 
| lasted for few seconds | 


[The sound of à struggle with a female] l ) 






09:36:01.7 | CAM-4 







0956331 CAM 






















09:37:06.0 CAM-[ j That’s it. Go back. Rack. back, aaj eka | 
© 09:37:06.4 f CAM- | That's it! leds Sir down! 

| 09:37:13.8 4 CAM | [The sound of numerous clicks} 
(09:37:24 R CTR _. [Attempt by the control center to contact the plane] 
[09:37:36.0 CAM- _| Everything is fine. I finished. aLi alai als 


09: 3740.7 | CAM | (UAT [Continuous background Arabic conversations. 
l : | Far away. Hard to hear} 
CAM, | [The s: sound of p probably plates/glass rattling} 
9:37:55 "4 {Attempt by the control center to contact the plane] - 
09:37:59.0 CAM | {UAT} [Continuous background Arabic conversations. , 


e ss far away. Hard to hear) sn | 




































(09:38:36.3 CAM: o __[The sound of a knock on the cabin doo] = 
(09:38:36.3 FCAM-2 Yeso a 
09:38 38:50.65 | CAM-? U I} (Unintelligible Arabic con converte 







"99:39:08.0 
09:39:11.3 


¿CAM ss: [ The sound of a metallic ring] 
CAMI -Abi Here's the captain; I would like you àll to remain | 
seated. We have a bomb aboard, and we are going back 
ta the airport, and we have our demands. So, pau 
remain guier, [Over head wad broadcast| 
| CAM-? (G/A) [Unintelligible Arabic question 
CTR | Okay. That's United ninety three calling ? 
CAM-1 i One moment. Abel 
CTR ` | United ninety three. | understand you have a Jont 
>.. | onboard. Go ahead. 
And center exec jet nine fifty Six. That was was The 
fransmission, ates 
09:39:47.7 CTR - Okay. Ah! Who called Cleveland? 
09:39:52.8 | CTR Executive jet nine fifty six, did ya understand that 
transmission? 
Affirmative. He said that there was a bomb onboard. | 
[The sound of numerous clicking’ snapping sounds] 
That was ali that you got out of it alsa? 
| 09:40:01.2 EX9 Affirmative: l 
09:40:03.3 CTR _| Roger. 
` 09:40:03.5 CTR 





















[0539-306 
09:39:21.3 
09:39:24 


t 09:39:34.6 





















SN RAHN 





0939423 | EX956 















aser | EX956 


09:39:58.8 | CAM 
09:39:58.8 | CTR 











United ninety three. Go ahead à —— 





grins ae ee rerrrerererererveveune 














09:49:06.2 + CAM | {The sound of a loud snap] : n. 
09:40:14.1 [CTR | United ninety three. Go ahead. ae l | 
| 09: 09:40: ATF 7 TEAM- ? | Ahhh! [Froma ‘distance, a male shout] 
| 09:40:5 40:52.5 | CAM-1/? This green knob? TS et g 
| 09:40:34.4 | CAM-2/7 | Yes, that’s the one. Sap 
CEJ oS Q o CI TR me United | ninety three, do you ou hear the Cleveland center? 
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O8423131 | HOT-2 | the sound of a microphone being removed] st 
0941148 ICAM? | One moment. One moment, Abai Abad | 
09:41:15.9 | CAM? (U/T] [Unintelligible Arabie phrase] . 
\ 09:41:20.7 FRDOQ ~ [Cycling through the VHF radio frequency selector. 
L S i Activating various frequencies 
094113 | CAM © [The sound of cabin chime] _ 
09:4 41:33.0 RDO | {Warren county ATIS is being received on radio | starts] 
"09:41:32.9 | CAM ' {The sound of numerous snaps and clicks} ad 
















00:41:38.0 (CAM 
69:41:56.4 | CAMI 
09:42:52.3 _| CAM 
OO43:57.b 


| CAM 


CAM-?-.- 


: {The sound of cabin call chime} ~ < 
| Oh man! [A low pitch native English speaking male 
[The sound of numerous snaps} 

[ATIS stops on co-pilot’ § number 2 radio channel, and 











4 









[09:44:18.3 
90:44:26.3 
09:44:37.4 
09:45:13.4 


















| CAM-} Turn if Ta 





i Ü9:45:16.7. CAM- TO . Seven thousand... | 
09:45:19.8 | CAM-? | How about we let them in? We let the guys in, now. 












a ; sce W hil Ua Sagi pad be 
i SSRI OM omy _ ee 
` 1 09:45:24.0 | CAM-? Should w iia the guys in? ial a 

i 09:45:25.9 | CAM-1 inform them, and tell him to talk to the pilot. Bring | 

: i the pilot hack. : | 


Aali Aa , pall als ul 3 ih: | 
ithe e¢ sound of auto-pilot disconnect warming stops] 
[The sound of four alert tenes} 









054542] 
09:45:42.3 CAM 


























09:45:51.1 DO-1 [ATIS transmission stopped on captains radio channels] 
. | 09:45.54.0 i. {A male shouting in the background. Far away] be 
| 09:45:57.5 CAM-1 : In the name of Allah. In the name of Allah. E bear 
witness that there is no other God, but Allah. 
e. "e . AA Y gh agtl dt eats bt aaka 
{A native Arabic speaking male whispering g the 
| Shahadah] 
CAM | (The sound of four alert tones] san} 
09: 4630. ; | CAM [The sound of 2 of 2 knocks on the door) oo 
09:46:23.1. | CAM 1 {The sound of the door opening] aa — 
CAM [The sound of auto-pilot disconnect warning starts] po 
09:46:39.2. | CAM. {The sound ofa click] = 


09:46:44.5 | CAM -y sound o erei discompect et warming stops] 
0947342 l 

| 09:48 48: LA 4 LCAM- 2 

09:48 4818.4 _ EAM 


i 
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[The sound of the door t opening] 
| Ser course. 
! {The sound of 5 quick thumps] 
[Warren tower ATIS starts} 


; 
Aes = 












lta CAM OO 
09:48:38.1 | CAM-I 

| 09:48:39.4 
09:48:57.2 





















































09:49:35.5 | reas AM? O i [UA] [Unintelligible phrase] | . 
| 09:49:55.5 a —4 [The soun sound of papers being shuffled, or mov ements] 
ce (50:37. o [ATIS “stops: on the captain’s radio] Lo 
| 09:50:44.5 | CAM ah ae sound of 3 coughs] 
TOi 127.5 Je CAM [UA] [Unintelligible phrase] 7% 











L[UA] [Umm IU 'mintelligible phu phrase] 





09:51:35.9 | CAM! - 












09:51:44.9 RDO TATIB start starts on the captain’s radio cheanal Whiskey] 
69:52:02.1 CAMI th TO] (Unintelligible phrase] _ 
[08:53:31.1 CAMI | (0A) [Unintelligible phrase] ~~ | 


(09:53:39.9 | RDO-T ATIS stops] - 





[0932.6 CANGT 7 (0V) (A whisper] . 
09:53:20.9 CAM-2 The best thing: The guys will go in, [you] lift up the 








| (UA}, and they put the ax into it. So, everyone will be 
: seared. 
Ag Alaa ETES iy tail yaa nt oe 
09:53:26.3 CAM- © i Yes °° atte ba 
‘| 09:53,25.3 CAM-2. i The ax. . be ALS 
© 09:53:28.0 | CAM-? ` (UA? l cu 
| 09:53:29.7 | CAM-1 | No, not the (uy wo NT She Y 
- 4 90:53: 30.0 | CAM | {The sound of a cough] i 
09:53:35.3 | CAM-2 > | Let him look through the window. Let him look 


_ through the window. 
te SRD cya alley IR. ARG te alit GB le 
09:53:52.5 | CAM-? ._ | [UA] [Unintelligible pea 
09:54:07.4 HOT-? TUM [Unintelligible phrase] 









































09:54:07.8 Soe | [The sound of 3 knocks on the door i 

09:54:09 Oper. gäl 
PERLIS TAM (G/H [Unintelligible dialog} __ 
| 99:34:16.8 ie CAM {The sound of a door closing/opening!} | 
1 09:54: 55 [A cough} 
| 09:55:06 | CAM-1 You are... One... 





annann E, 








{09:55:33 _ ime sound of. | of a door closing/opening] 


09:56:15.6 |CAM-) | [UA] [Unintelligible phrase] 






















| 
gible ics ae | 


O09:5¢ 6:20.3 | CAM : {The sound of a loud snap, and unintellig 
O9:56:485 CAM ___ {The sound of 2 coughs] Aen ts 








(09:57:16.8 [CAM 
-CAM 


(The sound ofa snap] © 
(The sound of papers being shuffled, ‘Or mov TS 
Is there something? _ Fay 





09:57:42.0 
| 09:57.55.0 











Peres 


Ainararen 
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TCAM-i 







09:57:57 9 
09:57:59.0 
09:58:02.1 
POSE 
[oa 3 





Cake 


: 09:58:32.9- 
i i 09:58:33.3 


OSSES 








| 09:38:44.3 


09:58:47.9! CAM? 

(09:58:52.8 | CAM? 

| 09:58:55.2 | CAM? 

0958573 | CAMI 
09:58:57.6 | CAM: 


Ps 













a huaj i 
09:59:04.3.  CAM-? | (UAE? hold the en [Multiple native English sours she 
l E. voices] eee 
09:59:09.3 | CAM-? i Stop him. [A native native Baal speaking ymae] ` , 
: Sit down! hs 


PO959:11S | CAMS 
09:59:13.5 | CAM-3 
09:59:15.0 | CAM-3 
09:59:16.7 | CAM? 
09:59:17.5 | CAM! 
09:59: §9:18.8 | CAM-! 


99:39:20.5 CAM-? 


09:59:25.7 | CAM-? 








09:59:27.2 | CAM 
09:59:29.1 | CAM- 
| 09:59:30.9 | CAM-2 
09:59:36.7 | CAM- 
09:59:37.9 | CAM- 
09:59:39.1 | CAM-2 
09:59:41.3 | CAM-1 
[09:59:42.5 | CAM-2 — 
09:59:48.0 














Original 03/01/2002 





{The sound of a male scream from a a distance, and 
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| Sit down, [From a distance] 
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A fight? 





The sound of a ight knock on 1 the door] ae 
thes sound of opening) č _| 



















fighting inthe background} _ 
(The sound of a male screaming from a dama 


fU/Q {Unintelligible phrase. Faraway. Hard to hear] 
| Lei's go guys! Allah is Greatest, Allah i is Greatest: 
| Ob guys! Allah is Greatest. 
ed oly a dt Sh MP tat od 
Ugh! [The sound of a fight/struggle] _ 
‘sh? {The sound of a fight/struggle) _ 
Ob Allah! Oh Allah! Oh the most Gracious! 
: tae fail aly daly : 


q 



































| Ugh! Ug L Tent at fhe sound ¢ ofa fig ghv/struggle} 
STAY BACK! ` l , 
| Inthe cockpit. [A native English speaking malej 
Ta the cockpit. [A native English speaking male} 
They want to get in there. . Hold {The door], kold 


from the inside. Hold from the inside. Hold. 
bark Ca cid ASN Ge teed tlc ut gla op J she | 


Ann 













| Sit down! 


oe a aia Leeni l 
i Sit down! . l 2 
; FU] {Unintelligible Arabic phrase} _ ; | 


What? ORA | 
i There a are some guys. All those guys, 7 
aaie AS nakai aad 
er Tar y get ham [A native English | speaking male} 
_| Sit ow mnt a 
“Tithe sound of a fight in the the background]. l 
What? feb A | 
What! fo 















What? 
wart [Unintelligible Arabic Cr We | 
Wi [Unintelligible Arabic phrase] 


! Trust in Allah, and in him, 
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l 09:59:46.9 | CAM [The sound of a loud metal to metal snap} p 


00:50:47.8 | | CAM- {UA} [Unintelligible Arabic phrase] , i 
| 69:59:56.6 | CAM _| [The sound ofa loud metal to metal snap} a 
! 09:59:33.8 | CAM-? | Ahi a bya an Arabic ‘Speaking r male] 
09:59:54.0 | CAM l 
05:59:55.1 
0a: 59: | 0959:55. 




























| Ah! [Sh [Skoued wit with force, by a an Arabic speaking male] 
| [The start rt of crash sounds mixed with glass/p plate] ta 
„| [End of crash sounds}. 

| ese sound of 3 alert tones]. 













ae 









6 CAM | 


























| CAM egal Ad 

10:00:07.6 CAMEL 
TO, Be pals pela 

l 10:00:08.7 | CAM-? ‘No. Not yet. i Aa, a ] 

| 10:00:09.6 CAM-2 | When they all come, we fi nish it Poth l | 

10:00:11.4 „ég gh 


10:00:13.0 | 
10:00:14.0 | CAM-? 


~ -F10:00:15.4 [CAM-? 


10:00:16.4 
10:00:17.1 
16:00:21.1 
j $0:00:22.2 











Ahi {Tt was Se = a native English speaking male] 
‘ T'minjured. [It was said by a native English speaking 
| male l 
















[ : {The sound of a loud metal to metal snap} ` 
; CAMS | Ah? TA faint, distant shout] 
CAM-1 . | Oh Allah! Oh Allah! Ob Gracious!. 













: Fag Sy fall (uty Hy 
: In the cockpit. If we don't, we'll die! [Shouted by a i 





CAM-? 













10:00:25 3 





| _ native English speaking male} 

Ups down. Up, down, in a the cockpit 

-2 ea : sos) gi 8S 5,38 soos 
Tihe sound of wnito pilot disconnect warning starts, and 
| continuous until the end af the recording]. 

: The Cockpit, l 

| Up, down. Saeed, up, down! ! {Arabic first name. 

See picture} Ae 

: Pagel Cont 8 Poe aad oad ae P 

Roll it? {C ommand shouted, in the distance, by a nat a native | 
English speaking male] _ 


ae 





CAM-1 










ce 


CAM-1 
CAM 
















19:00:42.0 | CAMA? 


10:00:46.7 CAM (The sound of the first of rwo loud plates/glass crashes} | 
10:00:47.9 CAM _ | [The sound of the second of two loud aea 
i ti rashes} 
"76:00:55.0. | CAM? rus ee Arabic phrase] 
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10:00:57.7 [The sound of a microphone being moved] _ ~~ 


10:00:59.5 pees Allah is the Greatest! Allah isthe Greatest! | 


l psta r siai 
[10:01:01.4 A TAMT UA pi [Onimelligible Arabic phri phrase] 
(10:01:06.9 | CAM | [The sound a metallic click] ena 
CAMA — | Is that it? I mean, shall we pull it down? 
i : peon Lei Opel: 




































| Yes, put it in it and pull it down. 


09.8 : | 









[UT] engine [UI] i al 
| [UAT Saeed! [Arabic Name. See picture.] [aly 
Cut off the oxygen! Tapa si alas 
Cut off the oxygen! Cut off the oxygen! Cut vide the 
: = t oxygen! t uais gh wed! Lud i ahil Jud Y 
10:01:23.8 i CAM “the sound of a loud metallic elick] 


1O0U1L.2 = CAM-1 
10:0132.1 CAM? 
10:01:16.9 | CAM-1 
| 10:01:18.7 | CAM-1 















: 10:0 L341 | CAM-? | | fU/I] [Unintelligible Arabic phrase] 

10:01:37.2 | CAM-2 [UW] [Unintelligible Arabic phrase] Bede att sal 
10:00:39.6 CAM ——_| [The sound of 2 metallic snaps] a 

i 10:01:41.1 CAM-1 UP: down. Up, down, ee a Dai G, = 





T0045 CAM-2 
























j 10:01:42.0 | CAMI — tip, dawn. 
CELEO | CAM? -Ah? [Ta the background] a 
(10:00:44.5 CAM. [The sound of the first of two loud crashes] i 
CAM . | [The sound of the second of two loud crashes] i 
REN | [The sound of two snaps] | i 
[The sound of a loud grant] | : 
= Te 52, 4 | Cane 7 (The sound of a loud grunt] We ne anne te 
10:01:53.1 [CAM-? [The sound of a loud grunt] aes 
10:01:53.7 | CAM? | Ah! [A lond shout by a male from a distance] 
a 553 | CAM- dh? [A loud shout by a native English speaking male] 
A [A loud crash that lasted for 2.16 seconds] 
e i: 01:59. 8 CAMS (UAT Shut them off : 
10:02:03.5 ÀM- Shut them off! 
CAM -| {the start of numerous metallic chicks) 
10:02:12.9 [CAM ___| [The end of the clicks 
10:02: ay CAM- Gof ae te 
1002149 | CAM- Gol ` | | | 
10:02:15.7 | CAM-? MOVEL — > ate poets 
(10:02:16.6 | CAM-? MOVE! ii 
l 10:02: 17, 3 | CAM-? Turn itup! {A very loud shout, by: a native English i 
_ Speaking male ie ee NES 
10:02:18.7 CAM-1 | Down, down, j sed iai 
10:02:20.6 CAM i {The sound of 3 loud clicks} 
10:02:23.0 | CAVO? Pull it down! Pull it down! DOWN! Re Wi 
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16:02:37.4 |[CAM-2 


10:02:42.7 | CAM 
10:02:43.1 ce 
10:02:52.2 . CAM 
10:02:53.4 “CAM . 
(70:02:58.5 CAM 


10:03:02.7 | CAMs... 


10:03:03 CAM3 
10:03:04 CAM.3 
10:03:05.5 | CAM 
10:03:06.0 | CAM- 
CAM-3 


16:03:07.2 [CAM? 

SE 
10:03:09.0. | HOT-2 
1003091 CAM 


10:03:09.2 
10:03:09.3 


10:03:18. 
[10:03:10.9 
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T Down. Push, push, push push. LUU push. 


[The sound of 4 alert tones] 
Hey! Hey! Give it fo me. Give it te me. 
oka la gl 


‘Give it to me. Give it to me. Give it ton me. 


“Give itio me. Give it to me. Give it rap me. 
wala ila a 


“ike ‘sound of a grunt] i o 
| [The sound ofa loud 4 air noise starts] 
: [The sound of a loud air noise stops} 
: [The sound of a loud air noise starts] - 
: [The sound of a grunt! me 

: Adlak is the Greatest! 


: Allah is the Greatest! 


-i Allah is the Greatest! 


[The sound of ¢ alert tones}: 
Allah is the Greatest! 

Allah is the Greatest! _ l 
[The sound ofa struggle, and a native English speaking | 


| man shouting loudly} NO 


[The sound of a microphone that continued until it the end. 
ofthe recording 
Allah is the Greatest! Allah i is the Greatest! [A i 
whisper} - o PSE Pod at 
[The sound of a loud air noise stops, and screams] 
Allah is the Greatest! Allah is the Greatest! [A 
whisper Fia F gsi kt 
{Silence} z Po 
[End of recording} 


Cae m a 


Major review 12/04/2003 








PD-302 (Rev. 10-6953 





$e that her 
$3 whick 
5 



















LINDA GRONLUND, was adcard UNITED AIRLINES Fligh 


CYasned this morning outside of Sittsburgh, Pennsylvania. he further 
advised that she had received a message from her aboard 
the hijatked flight. [jf advised that this message was On a 
cassette tape and that she would make it available to the FEDERAL 
SOREAU 


EAU OF INVESTIGATION (FBI). 


At aporoxlmately 7:30 p.m., the writer a eel fa. 
reference to this matter and received the cassette tape recor ing Erom 
her answering machine. This tape was then transported by the writer 
directly to the PBI Office in Boston, Massachusetts, and turned it over 
to Assistant Special Agent in Charge {ASAC JAMES D, BURKETT at 


approximately 9:20 p.m. 






RIT INPSREATION OF 
RERSEN I3 WEL 


DATS DS-14-8005 BY THAN SOR OCR 


investigation os. C9 /TL/2001 a Amher zst, New Hampshire 


Fiet 265 9-N¥-760350 Date dktaed 097 3242003 


Piep SEEREN neither. secommendations nor conchas af the PRI. tt is the property of the PBI and is icaned pegaso ġa 


dad 30, (74 
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FEDERAL BUREAU OF INVESTIGATION 


a ft 





BF 


Date af tansenpion «= 9 f 12/2001 








residence, Present during the Interview wa 
white female, of the same addresses, and New 
a 









E 
State Police (NYSE) 


k 
ised af the identities of 
w, and Re provided the 


We ANVEEViSWEersS, Ce Nalure Of ENS interv 


following information: 


On S/iL/2090)], sometime 












[| residence, Was put an t pR : 
Jeremy Logan G ick, who hac been talki to 
LN ereny. had been ait Ia 3 Jeremy was flying in an 
airplane that had geen hijacked. Jeremy had just told 
ofher airplane passengers oa going to 
attempt to overtake the three hijackers, who w the cockpit of the 
airplane. When got the telephone he only heard 


3 
Silence on the telephone, then three, four, or Lives minutes went by, 
and thare were nigh pitched screaming noises caming over the telephone, 
that sourded like they ware coming from a distance from the airplane 


a 


telephone, described the ee as sounding similar to the 
screams coming from individuals riding a rolier coaster. There: was 
then saveral minutes of silences on the telephone. ‘Then heard a 


series of high pitched screaming sounds again, followed By a noise 

which he described as “wind sounds.” The “wind sounds" were followed 
bY noises that sounded as theugh the airplane telephone was hitting a 
face several times or banging around. Then there was silence 
telephone, During the screaming and other sounds that 


on “the 

heard, a teleshane operator from Horizon broke intawthea telephone call 
and relayed the information to police officials, was Sure that 
the operator was from Horizon, ngi Verizon, and that "here was a tape 
recording of the canversation. and the telephone operator 
stayed on the telephone for appreximately l1 3% hours, until 


approximately 19:4S8alm., bub never heard any further noises on the 
telephone. The telephone call was then terminated. 





hivestganon on 9/I2/ 2601 a Jewett, NY 


Her 265D0-h : Date diotated 9/12/2901 
SA cdg. 
by 5A 
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FEDERAL BUREAU OF INVESTIGATION 


Date, of transcription 
ate female 


the summer 


ang and the ‘nature 
awed information: 


On O9/ OO proximately 9:30 a.m., a telepnon 

was received be 

residence, telephone 5 z i marenae Jeremy 
: Logan Glick, mais, born OG/03/19 7G, ; g wola on-board United 
Airlines Flight #93. Jeremy was supposed to have traveled on a 2 Fy 
09710/2901; howe ion a fire at the Newark airport delayed his flight by 
a day. Jeramy left his residence in Hewitt, NJ) on 09/21/2001 for 
Newark International Airport ta board Fiight #93 en route, non=stop, te 
San Fr neis co, CA. Jeremy was presumably carrying only a small, 
wheeled, carry-on suitcase and a laptop computer on the flight. Jeremy. 
was employed as à Sales manager by Vividence, Inc., of San Mateo, CA, 
(415) 305-6179, was en route to San. Francisco for a meeting and was. 
scheduled to return on 09/22/2001. 


. Dy BPG the call, Jeremy inir tally spoke 
a E "immediately asked to SHEA! Te EA 
AECer giving the telephone to Lyzbeth, contanted "9li" 


via her cellular telephone | ny fatat told. Lyzbeth 
that he loved her and then said that Plight #93 had heen hitackad by 
“three “Lranian-looking” males, With dark ski and bandanas tethnis type 
as opposed to hippie type) on their heads. One of the males stated 
thet he was in possession of a book in a red. box and one was armed with. 
a knife. Jeramy advised that the plane was approximately one hour oak 
of Newark and chat they were over land, although it felt as if they 
were circling instead of .flying straight towards California. Jeremy 
advised Lyzbeth that the Hijackers had herded the passengers inte 
_ rear of the plane and told them that if they did not erash into the 
World Trade Center, that they. were going to Blow-up the olane., One of 
the hitackers then told the passengers to cali their loved ones. 
three hijackers then entered the cockpit of the plans. Jeremy advised 


i SUSE AVE EER 

lavestigagon on O97 12/2002 w 

„files 2 BSD ! | Date douta = 05/12/2001 
SA 

by SA 


Ree CAFE. Sods ee neither recommendations aor cundusions af the FBI Bis i property af the FBE and is ane a Yi BBR 4 = 
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that he was unsure if the. hijackers were going to crash or blow-up the. 
plane. l : i r 






The entire call lasted approximately fifteen to twenty 
minutes. Lyzbeth could not hear any unusual sounds in the background . 
of the call and the connection was extremely clear, “as if he was 
calling a the next room.” Jeremy was extremely calm, Sut sound pen 
vary concerned and confused. Jeremy advised that the Cap ptain had un 
made any announcements and that the people were scared because Shey ita 
not know what was RERE ing. 






+ 








pS 





“i Ka 








Jeremy advised Lyzbath that other passengers haa contacte 
teir wives and husbands and asked if it were true that people were 
crashing planes into the World Trade Center. Lyabeth and her parents: 
had been watching news coverage of the events on the television and 
were aware that at least one plane had crashed into the World Trade 
Center, But neither of the Powers had fallen at the time of Jere any ' Ss 
call. Jeremy advised Lyzbeth that he and four other mais passe ngers 

` were contemplating “rushing” the hijackers and asked Lyzbeth.if that 
was okay with her. Lyzbeta told Jeremy that she did not know if that 
was Okay and asked Jeramy if any of the hijackers had guns, to which ~ 
Jeremy replied they did not. i 












l In a Yoking manner, as if ease Lyzbeth's CONCEEN, Jeremy 
advised that he and approximately four other male passengers were 
"going to get the butter Knives.* Ver emy then, seriously, told Lyzbeth 
that he and the other males were organizing to "rush" the hijacker Š; 
Jeremy told Lyzbeth that. he loved her and asked her not te hang-up the. 
telephone. : w 





















.Lyzbet orea few minutes then handed 


the telephone to 
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FEDERAL BUREAU OF INVESTIGAT 





interviewed ti 
the identity 


interview, she provided t 





lepnonicas Ly 
he interviewing agent, 


and 
ha Ë 


ae. 


foll 


Date of transcription 


owing information: 





ION 


VLIET OF 


the ‘nat ure 


al information about |] 


[| provided the following personal 
LINDA GRONLUND: 
Name: LINDA. .GRONLUNS 
boe: 9973371954 
SSN: 084-44-5155 
Address: 38 Indian Trail, N. Greenwood 
: Lake, NY 
Telep shone: {845} 477-2646 
. POR: Rosiyn, New York 
Employer: SMW North America 
i BMW Plaza 
Montvale, NJ 07645 
Job Title: . Manager, Se Engineering | 
Scars? several. scars on one hand froma 
bicycle ara 
Identifying Info: Sometimes. wore an Allergy alert 
necklace 


a rated GRONLUND and JOSEPH 
Airlines F iaer 3 ġo San Francisco because 
country for a vacation. GRONLUND and DELUCA 
GRONLUND paid. for het $ 
but she was not sure. 





credit card, 








paid for both tickets because the ticket rec 
on if... 

had spoken with 
Investigation { fram 
day of the crash. had come to 
the cassette tape from her answering machine 


3/14701 


Investigation om ; 


§5A-NY-280356 


File # a 


eipt had both 


on United 


a to the wins 


rieker viä 
GRONLUND had 
their names 


DELUCA were 
they were goir 
were dat ing. 


Bia 






ee 


Bureau of 

. Office on č 
Rosses and tax 
because GRONLUNG had 


w 


moh AES 
t 


x 


an 
NEE 
Le 


ft 


(telephonically) 


Date dictated 


RED nyy ST neither recommendations nor conciusians of tie FBL ft is te property of the Bt ang $ foamed Havens 96 








Z65AR-NY¥*280359 


Coatiuation. of D-302 of | | on 97/14/03 Re eee ee 


or 9:34 that the plane she was on was being 





a message at either 9:51 o 
hivacked. the message GRONLUND lett said that she was on 
United flict had et hijacked by terrorists who said. they 


had a bomb. GRONLUND had stated that the terrorist had already 


attacked the Worle. Trade Center (WIC) and they threatened to do, the 
same type of bambing attack. le did not know how 9 | 
GRONLUND knew WIC had been attacka: : 


ae not ow if GRONLUND took her personal vehicle or 
company venicle to the’ airport. was trying to find out through 
GRONLUNOD's friends. ` . 


ie 


R 
a a 


: the last time sha spoke to GRO NLUND was at @:9 
am on 9/11/01. GRONLUND had called to provide Flight infor n i 
say helio. she. spoke ta 
JOSEPE DELUCA on 9/13/02 about 
reached [~~] She Lives 
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Date of transcription 29/19/2004 









KENDALL SINGHAM, DOB May 22, 1970, was 

_ dnterviewed at page: ri ‘Springs Mountain Rasort in Champion, Peansylvania 

(PA). {jane her family were there to attend enotita services 
for vietins of United FL ight $3, which crashed in PA on September il, 
2001. MARK SINGHAM was a passenger on beard that 

flight. “After being advised of the identity of thé interviewing Agent 
and the nature of the interview farnished the Following 

Pa . 





“On Tuesday, September 11, 2001, MARK BINGHAM called the 


i was T e 
the time in the bedroom, where the telephone had bean turned off. 
a family friend wha had been there overnight helping with 


q 
GE o e 


tne children, ansi e phone in the kitchen The phone rang maybe 
five times befor picked it up because thought one of the 
other family members would answer it. When picked up thea phone, 


the lins was dead, so she hung up. A moment later, the phone rang. 

again, Ld again answered the phone and heard a male voice (later 

Gexermined to ba MARK BINGHAM) say, "Ger quickly!" 
asked the are Re "Ts. mif] TAS ca responded, "No. 

j aquiskly.* No other a was provided to 











get 


Rear taixiag on the phone. 
too Mark. “Let me get : 








investigation on - 09/17/01 “a Champion, PA 


Bile # 2GSU“NY-2899SG-302 ; “Due dictated 097/18/91 
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269D-NE oe 


oo 


get ọn- rhe ee 


INGRA * the stated botn hi first an = La 
you know I love you. love 
hae ghe loved Rim too. 


. sald, "I'm om a flight from Newark to San 
re mire guys who have takan over the plane, and 
Tim calling you from the air phone." 


"Tite as ; "Whe are they Mark?" .BINGRAM was 


nok answer, was nok sure if , 
Thare was an interruption for approximately 
then stated to his mother, *You've got to 


j p7 


f 
Hn. 


yt 
Pa 


4 
yom! 


LY rac ch 
% pp: 
rt 


do beliave you Mark. Who are 


kg 
x ` 
they?" There w ; eS five-second pause, similar to the 


first, wherein tivity and voices in the 
background, Peg There were no screams. 

got the e a baad distracted because somaone 
was Speaking to him. Then the phone went dead. 
‘ i Bo th aC or on Ehs. telephones 
ax total of three minutes: ugnily a minote and a half cee 
[dienes ding the time it toos her to cet 
abstr 30 seconds ine tp bags herso and asout 

The call eriginated at about 6:40 or 6:4 
ight Time, and tasted roughly three minutes. [noted tha 
times were estimates, her account of the conversation was 
rly verbatin. ' Throughout the entire call,[___] sounded calm, 
rolled, matter-of-fact, and focused, 


ieee getting off the pnone, Se 
oc “curred. She was patched throug 


Fedaral Bureau of Inveaspigation 

gial “agent. AG } Two EBI A 
È NH Shortly ther 

tnat Jaited x 


i 3 


ii ip it t 
TA 4 ct 


ýs 
-F mwa O OL 


+ 


SINGHAM was traveling on business to estab: 
on the East Coast for his California-based Public Re 
axpecting his return to San Francisca on 


000000010 
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Conimmaion oC FOR at | OSE TI OL Page a 


he Was returning on the Lith instead, 
maintained a fluid 


but was mob surp 
In, this respect, 
schedule and was a frequent-rfiyer. ” 






REQ. #35-13 «3 = 000000011 


ALL THPGRNATION (OSTA 
Sa AUN SEAN SCPE SRY 


09/11/2001 


LISA JEFFERSON, GTE Airphone Customer Service 
`" Representative, 2809 Butterfield Road, Oak Brook, Illinois, work 
interviewed 
residence, 
After being advised of the agent’s identity and 
nature of the interview, JEFFERSON provided the following 
information:  ă 


JEFFERSON receivéd a phone call at approximately 8:45 a.m. 
antral time, September 21, 2601 from an individual aboard a i 
commercial airliner. The calir identified himself as TODD BEAMER of 
cranberry, New Jersey, a passenger aboard eee Airlines (VAL) 
ee 53 to San Francisco, departing at 8:60 a.m. Sastern. time and 
nding. 11:14 a.m. ee tine. BEAMER called to state that the 
airplane was about to be highjacked. He stated that three — 
ues: two o ing kaives, the third with ab ate eee we to 
his walst with a red SOLE, Were preparing to take control of the 
flight. i 7 


JEFFERSON estimated that she spoke to BRAMER for- 
minutes before the two highiackers armed with ee ‘the 
cockpit, securing the door behind them. . The third highjacker with 
the bomb. remained in the main cabin with the passengers after closing 
the privacy curtain between First Class and Economy Class. BEAMER 
stated that after a short period, the aircraft maneuvered erratically | 
and continued to do so, Ke stated that the aircraft was turning 
around. JEFFERSON noted that the call had an-unasually low amount of 
background noise. l 


, JEFFERSON continued ber convers 

another eight hinytes . peat this time ¢ 

prayers, exclamations; and talk of gubduing + ' At na 
time did she hear any discernable language o 

approximately 9:00 a.m. Central time, BEAMER 8 ne ssengers 
were about to attack the highiackers. 


‘09/11/200 iva : (telephonically) . 
265D-NY-280350 : l -a 09/2001 


“Cd 


REQ. #35-13 21, ARPAD o Pae o o. 000000127 










265D-NY-280350 . 












Lisa Jefferson ; -G9 1/2001 


3 


Esr last exchange with BEAMER, in which he asked JEFFERSON 






to ee 
to- tell them that he loved them, occurred at 9:90 
Next, oe heard another passenger give the a 
their move; After that point, she heard r sothing. She k 
connection open for another twenty minutes without hearing anything, 
at which time she disconnected oe cali. During the call; tracking 

equipment indicated that the call was being serviced by a Pittsburgh 
transceiver, indicating that the aircraft was in that service area. 








Aporoxt 








mately five minutes later, JÈF 
ONY of Verizon Quality Contr for 

indicated that a passeng ERSMY LNU, aboard UAL 

93 was. current iy phoning his in-laws via an airphone. The in-laws 

contacted Verizon while remaining in conta et with JER 


FERSON: receivad a 
call fror ` residential 


service. 









iS EMY. e 
reason, Verizon contacted STE Airohone during this call with JEREMY’ s 
[_] JEFFERSON could not hear JEREMY via this chain of calls. 
SEFFERSON received information second hand about the conversation 
between JEREMY eee the Verizon employee. JEFFERSON 
estimates that this call. came at 9:30 a.m. Central time. 
Conversation with i Verizon continued until approximately 3:43 a.m. at 
which time the connection with the airph one ended. l ; 





REQ. #35-13 e a E 000000128 


9/11/01 - 


a ie G 
contacted at her ee 
[| After having been advised of the identity of the interviewing 
agents and nature of the interview she provided the following 
information : 
| giguting at approximately 6:30 a.m. (PST) BURNETT received 
a. series of three to five cellular phone calis- from her husband, , 
THOMAS EOWARO BURNETT, JR THOMAS BURNETT was talking quietly and 
told his wife that the £11 was on had been hijacked: He 
advised ner he was on Unit Lines flight $3 from Newark, New 
Jarsey to San Francisco, Gi nia. THOMAS BURNETT instructed his 
wife to call the authorities and advise them that the plane had been 
hijacked. The hijackers claimed to have a bomb. Ne also told his 
wife that a passenger Nad been knifed. ng 


. Approximately ten minutes later DEENA BURNETT received _ 
another call from her husband, THOMAS BURNETT. THOMAS BURNETT was 
speaking in a quiet voice and asked his wife if she had heard about 
any other planes. DESNA BURNETT advised her husband that two planes. 
had flown inte the World Trade Center. THOMAS BURNETT asked if they 
“were commercial planes. DEENA SURNETT responded that the planes were 
unidentified at the time, DEENA BURNETT stated it seemed that her 
husband. knew other flights had. crashed iste the World Trade Canter, 
although this was never specifically brought up, THOMAS BURNETT 
mentioned during this conversation that the hijackers were talking 
about flying the plane into the ground, location. not specified. 


Approximately five minutes: later she received another cell 
phone cali rom her husband. BURNETT was able to determine that. her 


Khusband was using his own cellular telephone because the caller 
identification showed his number, oy one of the 


calls did not show on the caller id ification. as she was on thy 
line with another call. THOMAS BURNETT advised “His. wife im this call 
that the passetiger that had bean kn ma had died. He told her “thay” 
were in the cockpit. . She asked her husband to sit still. TAS 





097/711701 > Ban Ramon, CA 


93/11/01 
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P3 


DEENA LYNNE BURNETT 09714701 


BURNETT asked his wife, who previously worked in the airline 
industry, what was the probability of a bomb being on board the 
plane. DEENA did not respond and THOMAS BURNETT stated he did not 
think they had a bomb because he did not see one; only knives. 

THOMAS BURNETT then told his wife “we are turning toward the World 
Trade Center, no we are turning away.” BURNETT then told his wife “I 
have to go” and hung up the phone. 


During the last gall to-his wife BURNETT told her “a group 
of us are getting réady to do something” and Ke may not speak to her 
again. 


DESNA BURNETT advised that her husband, other than 
referring ta the hijačkerä in the plural, never provided any 


descriptive data regarding the hijackers. She never noted any 


background noise other than what one would normally @xpect on an 
airplane. DSENA BURNETT noted that her husband usually flew first 
elass. In clesing she noted that her husband was a former college 
football player and very intelligent. If he concluded he was going 
to die he would hot sit there, he would take action. 


THOMAS EDWARD BURNETT, date of birth May 29, 1563, was the 
Chief Operating Officer for Thoratec Corporation, €935 Stoneridge 
Brive, Pleasanton, California 94589, (925) 735-0155. 
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Date.of wanseripticn GIZLI ZOOI 


contacted telephonically by. thea interviewing Special Agent. Aft 
being advised of the ideptity of tha interviewing Special Agent 
-nature of the inceeview,[ ~~] provided ti the following informatic 


was a telecommunications offi 


cer at the Department. of 
Public Safety, 40 North Sennsylvania Avenue, “Greensburg, Pennsylvania, | 
15601, telephone epee Ne received an emergency 
telephone call on the celil phone line at approximately 9:57 a.m. an 
C37/117/2001. The caller identified himself as ED WHART [phenetis), a 


Pe 
passenger on United Airlines flight number 93 bound from Newark, New 
Jersey to San Francisco, California. The airplane was a 757. oe oe 
believed WHART stated Chat the plane was lcaded with numerous 

passengers, 


WHART, who was locked in the bathroom, stated that the 
passengers needed help immediately, He repeated ‘several times that. the 










plane was being hijacked. a 
The duration of tke f Hone call was less than five minutes 
before the line disconnected, believed the authenticity of the 
telephone call becaugs WE 8 OF voice.. WHART identi fied his 
cell phone number as 
č ASA SORRY RS 
{nvestigenon on 0/11/2007 at Charisrai, Pennsylvania . (telephonicaliy! 


File? ZESA-NY~ 80350-302 ! l : l Dae dicted 09/11/2001 


REO apr ist a gekker recommendations sor concigsions of the FBI Ie isthe property of cite Pat and is laed ABY AOS 34 
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we 





The 





FERNY 





the inter 


ew 
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Bastern Standard Time 
Called him at his residence on 


morning of Se 
machine, 
personally be 
would play th 
' personal in 
own 

mads public. 


The 


which were 


= 


their substance that he was ex? -vene ly concerned about, his 


ing Agents and the. purpos 


September 11; 2001, LAUREN GRANDCOLAS (LAUREN)  — |] 
» WHS originally scheduled to fly oñ a 
trigat leaving Newark, New Jersey at_$:20 a.m. 


rancisco, Caligornia.[ 


two occasions during the 
th af wines 


a 
So San 


ar il 


, 20901, and left messages on 
rad digitally. did ae 
cause he was asleep at his residens 


messages for. the Agents; however 


otemb 


at 
We 





Ee Messages were so 











privacy and did not want the recordings to of 
played the two conversations. s ` 


Pod 


approximately 4 


first message was left at :30 ast... 

Pacific Standard Time prior to boarding United Airline. (UA) Flight 
92, LAUREN’S message was enar > arrived at the airport earlier 
than expected and was able to’ get on UA Flight 93,. enabling ner to 
return to San Francisco BaS : 

The second message was left on the answering machins at 
approximately 6:00 a.m., Pacific Standard Time. 
LAUREN owned a cellular telephone but he was not sure which cellular 


telephone she 


was using. LAUJREN'S message indicatec that there were / 






problems an tha flight (flight 93) but she reassured him that 
everything was alright. Her voice was very calm and there were no 
audible background noises. LAUREN told numerous times in the 
message. that she Loved him. LAURSEN also to advise ner 
family that she loved them. LAUREN then goodbye and the 


a 


had 


etot bn 


D th: wm 


a 





Ho 


256 San ‘Rafaal, 2 
gesa 09/12/2001 | 
= ES/mly 


000000132 


268D-NY-280350 


call ended. 





In LAUREN S second message, there was no mention of a l 
hijacking, any descriptive information about the hijackers or weapons 
used. o i 


he wanted to help the investigation but at 

this time he did not want. the FBI to record the digit 
because he wanted to talk to LAUREN'S relatives conce 
: uld record the mess 

n them over to. the 





REQ. #35-13 | gp ggone1a3a 


265A-WF-222811 - 

26$D-HQ-1348101 

26SA-NY-2803 30-IN 
' BiG: big | 


On September 12, 2001, at approximately 12:53 am, WFO received information from. the San 


Francisos Field Office regarding telephone numbers called from United Airlines Flights 93 and 175, 
One DC metropolitan area telephone number. was identified. . 


Subscriber information from Verizon Incorporated, Corporate Security, indicated that 

telephone numbe is subscribed to 
A search of Automated Case Suppor 
was negative, 
On September 12, 2001, WFO agents contacted 
at the aforementioned addres, [ __Jadvised that she received a call from 
HONOR ELIZABETH WAINIO, from aboard United Airlines Flight 93 at 

approximately 10:00 am on September 11,2001. Immediately after the telephone call wit 


alled 91]. Shortly thereafter, she was interviewed by S 
and S from the Baltimore Field Office. 


Details of the interview wit] [on September 12, 2001, have been 


documented on an FD-302 . 
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ALrfone 






was contacted regarding an 





telephone call received FTOR United Airlines Flight 93. sn September 
Li, 2001, to Her residang Alisa present 
during the interview was After bein 
advised of-the identities of the interviewing agents Bnd the. + ature. se 
the interview, [| voluntarily provided the following information: 


ne l at approximately 16:00am on 
September 21, 2001, from HONOR ELIZABETA WAINIO, 
date of bir } fa. HONOR WAINTO was aboard United Airlines Flight 
93, and tele that the flight had bean hijacked. After several 
minutes of personal conversation regarding her Fate, HONOR WAINIO told 
“they! re going into the cockpit " Immediately thereafter, the 
a lephone call terminated. HONOR WAIN I0. did not provide any other 
i 





y 


nent information regarding the hijackers. 
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(Date of transcription. OO /L 2/2001 


Lead Control Number CE40 


mployed 









interviewed by SSRA and SA 
at his residence. After being advised of the identities of 

1@ interviewing agents, and the nature of the int fecview, BRADSHAW 
provided the following information concerning his telephone 
conversation with his now deceased wife whit &- aboard United Flight 93, 


; BRADSHAW advised hat an September Li, 2001, his wifs, SANDRA 
BRADSHAW, was aboard United FA ight 93 as a stewardess, Between the 


time of 9:50 a.m. to 16:00 a.m., BRADSHAW received a teleshone call 
from her at their OOS) maaan OT 
BRADSHAW asked her husband if he was aware of what was going on. 
BRADSHAW responded he was watching television and was aware. SANDRA 


eee ‘AW then advised her airplane had also been. hijacked. 


SANDRA BRADSHAW informed her husband that three hij sackers: 
were on thé airplane. All were sitting at the front of th e plane and 
possessed knives. SANDRA was able to observe one of the hijaakers who 
was sitting at the back of First class. She observed this individual 
from behind and described him as being a little guy with light dask 
skin, who looked Islamic. SANDRA also informed har Rusband the 
hijackers had placed red bands on their heads and were at the front of 
the airplane. BRADSHAW stated he took his wife's description of red 
bands to mean red bandannas. l Í 


SANDRA and 27 passengers were at the back of the airplane 
while she was calling her husband. During her call, SANDRA assumed the 
airplane crew was still in the cockpit and in conceal however, the 


three hijackers were also at the front of the plane. SANDRA's view was 
‘obstructed by the first class curtain, which resented her from clearly 


seeing all the hijackers. SANDRA informed ber husband ‘the passengers 
at the back of ths plane were discussing how to over power the three 
hijackers. The suggestion was made to take scalding water from the 
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lavatories, piteh it 
informed her husband 
nad te go. At this p 
his wife again, 


n the hijackers and jump them. SANDRA then | 
hat everyone was running to first class and she 
int SANDRA hung up and SRADS never heard fron, 


CG tO 
ty 
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BRADSHAW believes SANDRA was calling nim from a OTE telephone 
whith was mounted on the back of an airplane seat. The connection was- 
not goad, and thus BRADSHAW could not hear any background conversations 
or noise. Mostiy, BRADSHAW heard air noise. BRADSHAW estimated the 
call from SANDRA lasted five tö ten minutes in length, and included 
discussions between them about their family. During the conversation, 
SANORA also mentioned the plane had turned back and they were currently 
Located over a big fiver. ; 


l Following his conversation with his wife, BRADSHAW 
immediately called United Airlines in Newark, New Jersey, .and informed 


them of Ais conversation wi his wife. Later, BRADSHAW also spoke to 
FBI Chicags Special Agent {phonetic}. 


io BRADSHAW expressed a willingness to meet with the FBI again 
it the need arose. 
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bad 
advised of the Te ~ the i sev iawn Ker agents and the nature. of 
the interview, ne provided the following information: i l 


On 9/11/01 at approximately §:40 an, [| an UAL System 
Aircraft Maintenance Controller, took control of a phone call. by an 
unidentified- female flight attendant of UAL. flight 93 initially 
received was on the phone with the 

attendant for only a couple of minutes, The female flight attendant 
said that two male eas who had knives were onboard, one of 
which was in the first class section o£ the plane and the other was 









possibly in the cockpit. The first class section was secured, no 
passengers were able to leave or gain entrance to the first class 


seating arsa. 


[|provided a hand written statement to the 
interviewing agents, the statement reads as follows: 


= "I was called over to the STARPIX Desk at approximately 
0540 PST. STARFIX informed me a flight attendant was on the line from 
Flight 93 and it was being hi~-jacked. I took over the call. and the 
flight attendant reported two men with knives are onboard. One man in 
tha flight station and one man at first class. One man attacked a 
Flight attendant but no passengers or crew were hurt. I asked the 


condi tion of rpe alreraft, she said a few small dives but OK. Then I.. 


Lost contact. 


At approximately 7 information irom, 


:23 aM, received 
of ae Gakbrook, Ili an 
that passenger trom Ww ight 93 — called 
Airphone. At 7: 39 ce informed that the passenger relayed 
gZ Li zol ' San Francisco, Californi 
2ESD-NY-280350-SF i . 9/14/01 
a 


#35-13 prr a ae ERN ~ OOO0QDAS6 





ey oo MME w aR 


information that thete were three males who have bombs, knives, and 
p ent no injuries. At this time UAL Flight $23 was flying over 


at pre 

a and the hijackers had taken over the aircraft. had 
ho further identifiable information te provide on vagona OF 
explosives used, 
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l 3414701 
Reference Lead Control Number SFI62 i 





was interviewed at his 
place of i ea rited AL aa, Ban Francisco International 
Airport, telephone number 650/634-5400. After being advised cf the 
identity of he interviswing agents and the nature of the interview; 
he provided the following information: 








P 


On S/LL/01 shortly after 6:00. am pacific time,[ a 
STAR EIN Phas agree received a call through the STARFIX. phone system 
from a female flight attendant of United Airlines (UAL) Flight 93, 
Aize raft S491, The unidentified female flight attendant told - 

that the plane had been hijacked. [cota the Flight 
attendant to remain calm and thet they were aware of the situation, 


[provided a hand written 
as 


interviewing agents, the statement reads 


statement. to the. 
follows: 


"While answering calls from the STARFIX station, I was 
contacted by a female flight attendant. She spoke to me in a hurried 
and scared volce. L was informed that she was on Flight 93, Aireraft 
5491. She said that the planie was being hi-jacked. The hi-jackers 
were a the cabin and Flight deck. I infermed her that. we had run 
inte similar problems and were aware of her situation. I tolg her to 
uate @ on the line and I was going to transfer her call directly to 
my shift manager. His phone line showed busy on the monitor sgreen, 
so I then speke- directly with the 757 controller across the divider. 
We called across the room and were able to contact a manager who then 
came to the STARFIX table. He took over the call to Flight 93. All 
Specific information regarding where the nix~jackers were on the 
airéraft and how the ‘aifcraft was flying, were then ‘taken. This 
information was then takan directly to the crisis center. Ail 
information was passed on to the people monitoring the events 
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ee vas the manager whe had taken over the phone 
“call from the female flight attendant of UAL Flight $3. Information 
was received that everyone was removed from first class seating and 
that the hijackers had knives: and were in the cockpit. Baa 
no further identifiable information of weapons used, 
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Was telephonically contacted at Nis 
place of empiscyment, ES Tor and County, Pennsylvania, Departement of 
xi + n Ai 


nia Avenue, Greensburg, ed 


After being. advisad of the ider 


ntity of the interviewing Agent 
and the nature of the advised of the idmtity of ‘the following - 


information: 


He is currently employed with the ` 
Westmoreland County, Pennsylvania, Uenartment of Public Safety, at the 


Westmoreland County Gli Center, and has been employed at the Department 
of Public Safety for the past ten years ; 


On Togsday, September 11, 
roximately 9:98 a.m., along with 
.At that time, individuals employe Sere were watching the 
events surrounding the World Trade- Senter disaster on television, ` 









imately 9:58 asm., LJ answered a call that. ca 


At approx z ame i 
on Line 1103, which is a line at the Emergency Center for incoming cell 


phontie calls. 


attention was directed to the call answered] —  Jwner 
18 near pce "You are what hijacked?" Abr that point in Sime, 
he immediately picked up on another phone at the Center referred te as 
a “spy phone” ‘at which time he heard a male caller whe identified 
himself as ED WART, Lo | speaking. The 
individual, whe identified himself as WART, was talking in a low-tone 
voice yet in listening to him his voice was one filled ‘with terror. 





The caller advised hysterically that he was locked in the 
bathroom of United’ Plight #93, a 757 tet with lots of passengers, which 


WAS en route to § siscao From Newark. He heard the caller repeat 
saveral times ta that the aircraft was being hiitacked, that he 


elieved the aircraft was going down, and that some sort of expicsion 


Ay ie 





sa 


lavestigaton on = OS 13/91 a PITTSBURGH, PA ` {telephonically} 
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Contain trO-z of Wf 


had occurred aboard the aircraft. The male caller also stated that 
there was white smoke somewhere on the plane. 








Oa 63/12/01 Page a 







During the conversation he heard between the male cal 14 ar and 
ase the. male caller: did not indicate whether he was lecated in the 

front or rear bathroom of the aircraft nor did he say anything abouti’ 
the number of hijackers on board the flight, their race, or their sex. 
The caller made- neo statements regarding any weapons that the 
hijacker{s) had in their possession and made no statement regarding: any 
bombs other than the fact that he had heard seme sort of sxplosgian i 
aboard the aireraft. i i ; 









The cetl phone call received from the individual, whe 
identified himself as ED WART, centained static but the phone call 
itself was constant in that he could hear it- as at transpired, 


Based on what he heard, he immediately got off of the phone 


od advised the present at the time, identified as 
eee of the facts and that the aircraft was possibly going down. 
Other individuals located in the Emergency 9113 Center were instructed | 
to.natify she FAA and the FBI, and he notified[_ OT 
oo County Sil, of whet was transpirin¢. 


He advised that at approximately the same time as | the o 
phone call was received, the Westmoreland County 9 i 
telephone | cali from an individual identified as 
resides in Acme, PA, (Mt. Pleasant Township). 
he had observed a large plane heading in a northeast dig 



















advised that 
etion and that 








the plane was banking left and right. Sased on wher advised 
he was lecated, and the path of ELight indicated by Somerset 





County 91I Center was notified of such, and that an arrerare Right be 


going down. 
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Date of ranseripdon «= OS f 1.4. / POOL 


“was interviewed 
telephonically. After being advised of the identity of the 
interviewing agent and the nature cf the interview, he provided 
the following information: 


was asked by the interviewing agent when would 
he good time for agents to interview 
about men] SOSEPH DELUCA. 3 7 
PORRA AFL i ; LR ns was convenient 
i QSEPH DELUCA'S 
aIifairs in order. 


investigation: on 09/13/01 a Greenwood Lake, NY i aphoni caliy} 


fie? 2OSA-NY-289350 Date dictated 


his dooms © at ais nsither recomaicadations ner conclusions af the FBL k is tke property af the FBI ane is Joaned to your age: xy , 





DATE £o-isi-g 3 AUR FERRY 


= 
l 


number SF 197 


igation was conducted by Specia 
2a, 2001: l 


nad decided to allow the Federal Bureau of Investigation (FBI) to 
record{ ‘| (LAUREN GRANDCOLAS} message on his answering 
machine, which occurred on September 11, 2001, while ene traveled on 
American Airli nes BLS qhe 93 from Newark to San Francisco., The person 
that answers i 
 Accordin 
he did not want to speak to the SST. BA 

the reason why he was calling. took SA 

telephone number and promised a ratura cal ` 


Shortly thereafter, SA received a telephone call 
LAGREN GRANDCOLAS. 


mentioned that because 

her family 

want the FBI to record tbe m 
released to the public if thy 


sl___| mentioned co [7] that a San Francisco 


chronicle news column written on. September 12, 2601, indicated that 
JACK GRANOCOLAS told reporters that his pea ‘s message on the 
answering machine was as Low: been hijacked, they are 
being kind. I love you.” in the recent days 
sinse LAUREN was killed in the airline accident, reporters had bean 


comment. The press became go intrusive that the police ha 

called, Therefore, a press release coggerni 

which JACK read to the ` press on September 12, 2001. 

[Cd press release there was no mention that LAUREN st: 

her message, "We have been hijacked.” on the 
answering machine message, LAUREN cid not mention anything about a 

hijacking, therefore, the reporter's story was inaccurate. The 


REQ. #35~13 atao O s Mota] | 000000172 — 





"newspaper article is attached to this ingert. 
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09/25/2001 


The following pertains to lead control number SF 2442, 


was advised of the identity of 
the interviewing Agent and the purpose of the interview. 


a 


The following information pertains to 
LAUREN GRANDCOLAS, who was killed in the crash of United Airlines 
Flight 93 on September 11i, 2001. 


True Name: LAUREN ANN GRANDCOLAS 


Maiden Name: LAUREN ANN CATUZZ2 
Date of Birth: August 31, 1963 


Social Security: 024~44-8807 


rélughane number: [Sd 


Addresses Outside 
of the United States: None 


Occupation: Marketing Department at Good 
Rousekeeping Magazine, San 
Francisca, California. 
Security Clearances: None - 
SATION 


Military Service: None: BEREER J Eh 


Hee ot 


EEIZ AOL RAE CPS TRS 


OF /F5/2001 San Rafael, 


265A-NY-280350~302 2 | 69/25/2001 
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Reason For Travel: Traveled from San Francisco to 
. Newark, New Jersey to attend — 
grandmother's funeral. Flight 93 
was the return trip to the Bay 
Area. . 


Luggage Information: One Green duffle bag (Carry~on 
Litem} 
" One purse 

Method of Payment: — Credit Card 


Last Contact: LAUREN GRANDCOL left a message 
id on telephone 


answering machine at 
approximately 6:00 a.m., Pacific 
Standard Time on September 11, 
2001. 

Ethnicity: Caucasian. 


Pertaining to 
next of Kin: 


Address: 


Telephone Number: 


Second Home: 
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Victim Witness brochures were provided tof oO o] 
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@ AUD BAVIS ae -Date of transcription A 


a 2O01; at. approx ximately 8: a5 BM, Special © č 
received a tei an call fro n 
Akl , Z309 Butterfield Roat, Oak Broek, LLLINOLS. 


amployed by G 
ee ee provided the following information: 


Agent. (SA) 





xe was telaying information from GTE AIRFONS. 


bipioyes who was currently talking to a passenger on 
UNITED RI Light 93, which had left Newark, New Jersey at 


8:06 AM and was’ traveling to San Francisco, California. This passenger 
identified himself as TODD BEAMER, from Cranberry, New Jersey and he - 
‘hold his flight had been hijacked by three Arab individuals. 
nwo OF CHE Individuals were described by BEAMER as having knives, and 
the third had a bomb strapped to him. BEAMER was apparently sitting 
next to a flight attendant, who was relaying information to’ BRAMER. 

further advised that BEAMER stated the hijacker seemed ts be 
aware of the fact that he was on the telephone, but that they did not 
seem to care, E i 






advised his office was trying to patch BEAMER’ s. phone 
GTE AIRTONE . empicyees could No 2s accomps ish this 
o advised his z he 


Gall to SA 
task immediate 







capability to record BEAMER s conversatio then 
Was no Longer. eee ‘Eo and: © Lt appeared 








Seat or in the 
that she could not 
kground., 


x? 







to her that BEAMER 3 
‘magazine pocket. 
hear any discernib 


at At 9:03 AM he To pe call had- - 
been disconnected. It was ak this time that the call haa 
been received at GTE AIRFONE’s Oak Brook, Tilinois.office via a cell =~ 
relay near Pittsburgh, . Pennsylvania. 





e conversations in the bac 


advise the call had not disconnected, and 


jee 
ct 
p 0 
a 
Fi- pew 
pA 
Poe 


RE appraximately S15 A aL dhe was putting 
on tne — a that a a patch of BEAMER’s phone call to SA’ 
Was ready T ğ SiR BEAMER’ s call, a party Line call 
ensued, in which oË ane NEW YORK STATE POLICE, 
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Continuation of FD-302 af SS ` ‘3 On C3/L1/2002L Pee 2. 


advised he was o on the phone. with whom he believed was the 
of ht. 93 passer iger JEREME GLICK. 
aavised was relaying information 
currentiy obtaining from GLICK. GLICK, acetals to 


described one of three hitackers as Sedge a red box which wa 
described aS a bomb, and T oe = a $3. caper? 
tha 














stated he was told by GLICK t the passengers had. 
desided to rusi the hijackers. 


ee BEAMER the location and number of passengers; 
REAMER replied thers were 10 passengers in .the front of the plane, 27 


passengers in the back, and 5 flight attendants. BEAMER had alse 
Stated he believed the P changed course, BEAMER also advised 
one or all. of the hijacker nteread the cockpit, locked the doce,’ 
and pulled the curtain. advised some. screams were heard 
from GLICK’s phone, and then things became quite. BEAMER was no longer 
heard from, but repart no noise other what appeared to be 
background noise. 


Khor BEAMER was reported, and at 
both stated they Tost. the 


No. 
9:36 AM, both 
“phone calls. 






The following individuals’ can be contacted at. the below 
Listed numbers: 


hie 
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ad of the idensity of. 
erview. [____|then, 


he ou 


rpesse of the iS 
mation: 


the interviewing agent an 


E? 
provided the. following inform 










Customer service representative 
airphone call this morning from TODD BEAMER, 
Plight 93. The call was then turned over to her 

togk notes of thelr 
onversations, which ware turned over to the interviewing agent. . 
also typed out a simmary of the events, which was turned. over 
to the interviewing agent . During one of the BEAMER conversations, 
a "print screen” to document BEAMER! 8 credit card 


took an 


G 






ork Q 
_ tegether Sheets containing & t ular calls made from 
United Airlines {UA flights 33 and 175 on. today's date, The 
information was derived from GTE ACIS, their billing system. They 
first compiled all the calls originating from UA 757s: The calls from 
the flights in questioh were then extracted and listed separately on 


the spreadsheets. 


Bach call is ‘listed oe a seperate row. The information on 
€ 


the second and third pages » ‘relates to, the corresponding, cail on the 
rest page, Tha times listed ee the page one column 

"CALL DIAL TIME” are believed to be noted in the time zone of the 
etree caller, eastern standard time. The telephone numbers 

ialed from the airphcne ase noted under the page one colunns 

"COUNTRY DIAL NUM", "NPA CITY CODE", “NNX", and “PHONE LINE, he page 
one column nets TOMER ROLE BIL" denotes the method of payment for “the 


call. IF that column shows the word "CARD," the corresponding credit 
card is listed eight columns to the right, under the heading. 
PSC TARE ID. The page ane Coluna COS. NAME LICRR { {35)% ICES NA denotes 


the callers! name if that person is already in thelr bill ing system. 


Under the page one colann “ANSWER STATUS", the. number (0 indicates no 
answer and the number 1 indicates the cali was answered. Under the 
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page one column heading "TERMINATION TYPE,” 


normal termination and the number 1 indicates-.an abnormal te 
An abnormal termination could be caused by a loss of signal, 
turn by the airplans, or the airplane moving out of rang 


page one column heading "TERMINATION DIRECTI 
the call was terminated in the air and the 
was terminated on the ground. 


Under the page two column reading 
the number 0 indicates a normal termination. 
invalid data, while the nhumber 24 indicates 


number i indicate 





Onr 39/11/200} » Fee eo Oe 


the number 0 indic 
fa 
ON", the rium 


“TERMINATION REASON | CADE 
The number 22 ind estes 
the credit card was denied. 


Under the page two column "LANGUAGE IND", the number 1 indicates the, 
call was in English. The page two Solumn "DISTRIBUT? ON UNIT” ies short 


TET S 


for cabin distribution unit (CDW). Most 757 
airplane. Usually the CDUs are located in t 
Each airphone: Haridset' is connected to one of 


s have two COUS per 
he rear of che airplane. 
the CDUs. The page two 


column headin ig “TERMINAL UNIT" represents the particular unit number 
assigned to each airphone. The lower the number, the farther the unit 
oo ALAY located from the CRU. The page two column heading "CITY". 


lists ` oe cellsite location from which the: ca 


two cols n heading "NUM OF HAND. OPES notes t 
was Prenneerved to S gifferént cellsite. 


| The page three column heading "S 
length of the cali in seconds. ; 


[lay ovided a paper copy of each 
3 


is 
interviewing agent, as well as a copy on a 
Microsoft Excel 37, 


il Griginated.- She page | 
he number of times: a call 


CP DURATION" denotes the 


spr eadsheet to the 
inch T OKERE under 
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Date of transoription H9/22/2001 















ind: was advised of th 
Tr ne oe interview. 
fo es Op erator, | 
ne “the ma skin ane URL irlinss. (UAL) Flight #93 
fram Newark to San Francisco: 


Co") gid not speak wa, TODD BE 
ee the hijacking, On or about fLase employes, 


(Phonetic), called with the information that UAL ha 
received information aken to TODD REAMER 
during the hijacking ot Plight #93 WAS PE yided with a 
copy of a syne E Conversat Io; Aa of the 
same Bo 1A} . on 



















; agred to pr 
conversation at a later date. “nae her 
conversation with Mr. BEAMER took place at 6:45 a.m. central standard 
time. Mr, BEAMER remained calm during their conversation. Mr. BEAMER 
was sitting next te a flight attendant during this conversation who vets 
have provided Mr. BEAMER with some of the information about the event 
in first class. Mr. BSAMER told that. the captain and 
Copilet were Tying en the floor © nee Glass section of the 
alveraft possibly injured or dead. Mr, BEAMER related that there were 
three hijackers whose nationalities were unknown, Ons hijacker alleged. 
to have a bomb device strappec to his waist by a red belt and remained 
in the first class section of the aircraft while the cther two 
hijackers entered the cockpit of the plane and closed the door behind © 
them. The hijackers were armed with knives. The hijacker’s closed. the 
curtain between first class. ane coach. Mr. BEAMER related that there 
were “ten passengers in first class and twenty-seven passengers in the 
back of the plane, Those in the rear of the plane were not being 
wnhitored by the hijackers. Mr. BEAMER relayed that the plane was 
going up and-down and had tu ened ox changed direction. Though Mr. 
BEAMER was calm throughout this ordeal, his voice raised when he 
described the gyrations of the plane. Mr. BEAMER asked 
if she knew what the hijackers wanted. He suggested that perhaps they 
wanted ransom or money. Mrs. BEAMER believes that Mr. BEAMER thought he 
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may be able to negotiate with hijackers because of his sales- , 
experience. gid not gi BEAMER any information 
about the ot her nijacking incidents. told 
mily snd requested she convey a rsonal message to his 
Mr, BEAMER teld that he and some 
other passengers were planning something and he was going to place the 
phone down. she heard "Are you guys ` 
ziale statement. “Let's 


ready?" and. "Let's roli" 
stated that she 
stayed 
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rolli" tofua] TODD. BEAMER., 
heard screaming and then silence about 9:00. a.m. 
on the phone until she learned that Flight #93 had crashed. 


stated that on 9/11/01 
around 10:90 a.m. but when 
She believes Mr. BEAMER may have tried to 
that Mr. BEAMER did not 









Was mo comneschion, 










 Ravackang ġo °° 
stated. that 
cellular telephone with him cellular telephong number - 
Verizon carrier. 
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